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Please note

• The information mentioned regarding potential future 

products is not a commitment, promise, 

or legal obligation to deliver any material, code 

or functionality. Information about potential 

future products may not be incorporated into 

any contract.

• The development, release, and timing of any 

future features or functionality described for our 

products remains at our sole discretion.

• IBM’s statements regarding its plans, directions, and 

intent are subject to change or withdrawal without notice 

at IBM’s sole discretion.

• Information regarding potential future products 

is intended to outline our general product direction and 

it should not be relied on in making a purchasing decision.
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Asset Maintenance 
Practices and 
Adoption of MAS

MAS delivers an integrated 

solution that enables coverage 

of all types of maintenance 

practices.

The asset maintenance 

practices and MAS adoption 

journey depends on factors 

including criticality of the 

asset, operating context, , 

asset replacement cost and its 

impact of failure on safety, 

environment and operations.
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Oil & Gas Manufacturing Transportation Civil infrastructureEnergy & Utilities

AI Service

– Technicians
– Technician Supervisor
– Asset Maintenance Manager
– Plant Manager
– Fleet Manager
– Operations Manager
– Reliability Engineer
– Quality Manager
– Planners / Schedulers
– Dispatchers
– Storeroom Managers
– Purchasing Managers
– Facility Managers
– Program manager
– Project manager
– Space planner
– Reservation coordinator
– Real estate strategist
– Lease administrator
– Lease accountant

Maximo 
Application Suite

Provides a complete asset 

view, addressing key 

organizational roles



Purpose of Asset Inspections



Types of Inspections Supported within MAS

Technician executed Inspections via Mobile
• Form driven

• Standalone or part of a Workorder

Visual Inspections – Production Flows
• Quality inspections as part of a process (manufacturing flow)

Visual Inspections - Assets
• Focus on specific assets leveraging trained models

• Used for infrastructure and complex assets (pumps, drill bits, dams, bridges, tunnels, rail, etc)

• Multiple means to execute (individuals, drones, rail cars, robots, etc)

Facility Condition Assessments
• Commonly used for facility assets

• Well defined methodology and classification system
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Dispatcher/Supervisor

Field Service Management ensures the work is done! 

Initiate/Plan Schedule/Dispatch Execute Close

Service Request

Requestor

Created WO in 
Manage (PM, CM)

Incident (HSE)

Schedule workorder
(Scheduling 
Dashboard)

Scheduler

High Level views for every schedule 
you own

Automated Optimization

Schedule

Technician

Complete the  
workorder

Technician

Travels to location, 
executes work 

(Maximo Mobile)

Access work anytime, anywhere

Add instructions, 
materials, 

service, tools, & 
resources.

Planner

Dispatch work, assigns 
technician, get visibility for 

work (Dispatching dashboards)

Defects (civil)

Asset Repair or 
Replacement
(AIP/Health)

Vegetation

Compare Estimate x 
Actuals

Reporting and Analytics 

Emergency
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Complete Mobile Solution

Field Technician Storeroom Keeper Asset Manager

9.2

9.2
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Technician: Work Execution 

Technician: Inspection

Service Requestor

Q1 2021
8.0

… 2023
8.10/8.11

1H  2024
MAS 9.0

Roadmap to Expand Maximo Mobile

Storeroom Clerk: 
Inventory Counting

Storeroom Clerk: 
Issues & Transfers

Storeroom Clerk: 
Receiving 

Mobile Platform and Enhanced Configuration Tool 9

Platform:  iOS, Android, Windows
Products:  EAM, MAS 
Multilanguage Support 

R1

R1

Asset Manager/Auditor 

R2

R1

Calibration Work Orders 

R8

R8

R1

R3

R2

R4

R9

R9

1H  2025
MAS 9.1

R2

R3

R5

R10

R10

R7 R8

R2

R3

New Modules:
- Locations 
- Material Requests
- Crew Management
- Visual Inspections
- Time sheets (v1)
- Permit to Work

1H  2026
MAS 9.2

R11

R11

R9

R3

R4

R6

R3

R4

R1

1H  2027
MAS 9.3

R1

1H  2028
MAS 9.4

R12



10

Roadmap to Expand Technician: Inspections

Platform:  iOS, Android
Products:  EAM

• Adding photos
• Integrated to work order 

and tasks
• Map integration
• Enter multiple response 

types, including meter 
readings

• Sort and filter inspections
• Report results in offline 

mode
• Filters on question and 

group levels
• Batch inspections phase 

1
• Numeric conditions
• Better management of 

WO integration
• Access to previous results 

and responses

• Multiple selectable options
• Physical signature 
• Voice enabled inspections
• Touchpoint indicator when 

inspection is completed.
• Collect GPS coordinates in 

Inspection result.
• Numeric input validation.
• Ad-hoc inspection

Technician: Inspection R7 R8

• Search for questions and 
groups of questions.

• Open form without starting the 
inspection.

• Link to Work Order on mobile 
for Inspections under Multiple 
Assets Locations and CIs table.

• Ability to send a fully 
responded inspection form for 
review, before completing it.

• Batch Inspections in Mobile.

• Integration with MVI.

R9

Q4 2022
8.9

Q1 2023
8.10

Q3 2023
8.11

Manage Inspection 
Forms migration to Role 
Based apps

Performance 
enhancements

MVI integration

1H  2024
MAS 9.0

• E-Signature on form 
status change

• User experience 
enhancements

• Attachments in 
inspection forms

• Define an owner for the 
Inspection record

• Ability to copy question 
from different forms

1H  2025
MAS 9.1

R10 R11

1H  2026
MAS 9.2

• New Response types
• Geolocation
• Scan
• Image markup

• Server Side rules on 
completion 

• Support for Comments
• Calculated responses
• Ability to define Forms 

at Org/Site levels



Maximo Mobile 
Inspections

Continual 

improvements across 

recent releases.

Significant focus on 

inspection form 

capabilities and 

performance.

9.0 

• Migration of Manage Inspection Forms from work center to a Role Based 

Application

9.1

• Automation, stability and performance

• Little UI enhancements on Execution

• eSig support

• Assignment on Inspections

• Copy questions between forms

Planned for 9.2

• Calculated Responses (formulas)

• Security controls at the object level

• Linkage with Assets and Locations

• Support forms at Org/Site levels

• Persist question state with responses (visibility, required)

• New response types

– Be able to scan responses

– Geo Location

– Always visible instructions 

– Comments



Future considerations for Maximo Mobile Inspections

Planning is in progress for MAS 9.3
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IBM Maximo
AI vision models

IBM Maximo Mobile
Asset inspection

Maximo Visual Inspections 
Continuing to expand usability 
and interoperability for the 
desktop and mobile experience.

AI-enabled asset inspections

Put computer vision AI capabilities into the 

hands of your asset inspection teams to identify 

failures, anomalies, and critical operating 

conditions.

Run inspections anytime, anywhere

Conduct efficient remote and on-site inspections 

using not only mobile devices, but also drones, 

thermal and specialized imaging cameras, as 

well as fixed cameras installed on critical assets
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Maximo Visual Inspections 
Continuing to expand usability and interoperability for the desktop and mobile experience.

Granite Vision – AI Service

Through integration with Granite, users will be able to 
consult and receive insights from thousands of 
inspections.

Users can have dynamic conversations with visual 
content, asking the system to describe an image, identify 
specific objects, extract text from elements within the 
scene, or highlight selected areas.

Questions / requests such as: What went wrong?, Show 
me the last inspection with defects, Where are problems 
arising? will be understood, compiled, analyzed, and 
resolved in real time.
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MAS 9.2

Custom Models

Introducing support for third-party 
custom models, enabling users to 
seamlessly, transparently, and 
safely integrate MVI with external 
inference services.

This provides greater flexibility in 
deploying and scaling custom AI 
solutions, without compromising 
data integrity, privacy, or system 
stability.

Measurement

Automatic measurement technology for 
anomalies and objects

(Drones and fixed cameras)
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Maximo Visual Inspections 
Continuing to extend integration points across the Suite

Asset Inspection Flow

MVI will have access to the Manage 
hierarchy, allowing projects, datasets 
and models to be connected directly to 
the asset location.

Detections will be aggregated and can 
be consumed as alarms more easily 
from any other product in the suite.
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MAS 9.2

Maximo Mobile

Improving the integration between Maximo 
Mobile and MVI; the new Maximo Mobile 
application will enable running models offline 
directly on the phone, making the device 
simultaneously a camera, a computing unit, 
and a storage system.

We are also adding the ability to create 
inspection rules and deliver results via MQTT, 
allowing a mobile device to function as 
another smart sensor on the plant floor.
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Maximo Visual Inspections 
Continuing to extend integration points across the Suite

Model Training Improvements

Empower users to efficiently fine tune domain 
specific models (LVMs) such as Concrete, Rail, 
Corrosion, Welding and GeoFM with significantly 
fewer labeled annotations.

This approach enables faster adaptation to 
specialized use cases while reducing the cost 
and effort of data preparation, ultimately 
accelerating deployment and improving model 
performance in industry-specific applications.
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MAS 9.2

FISMA/NIST

Starting in Q3 2025, MVI will be compliant 
with FISMA and NIST security controls 
(specifically NIST SP 800-53 Revision 5), 
enabling its deployment in U.S. government 
cloud environments.

This opens new opportunities for 
collaboration with public sector agencies and 
contractors seeking trusted platforms that 
align with federal cybersecurity standards.

Edge Improvements

Several improvements to be 
implemented in MVI Edge, including:

•Running models in CPU mode.

•Support for Microsoft Windows.
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Submit Ideas in Aha!

https://ideas.ibm.com
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https://ideas.ibm.com/


Backup

9.2 Details
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Alias



Formula Editing



Validation of Formula inputs



Testing Formulas



Entering Responses



Documentation
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