
 New York City Housing Authority 10 Years Mobile. 10 Years Stronger

New York City Housing Authority 
10 Years Mobile. 10 Years Stronger

Northeast Maximo User Group

Con Edison Learning Center/ Long Island City, NY

May 7, 2026 



Speakers

2

Aleksandr Gelbert 

Director, Solutions Delivery

• 15 years NYCHA experience 

• Deputy Director of Business Solutions 
Technology (BST) at time of mobility 
implementation in 2016

New York City Housing Authority

Jordan Lee 

Senior Manager

• 20 years NYCHA experience

• Mobile Lead of BST at time of 

mobility implementation of 2016
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About NYCHA

NYCHA's Maximo Story

NYCHA News

NYCHA introduces Mobile Informer

iWM Demonstration

Ongoing ROI from Mobile Informer - 10 years+

Q&A
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NYCHA’s Maximo Story
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NYCHA News
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Eliminating Paperwork with HandheldsClick to Play Video

Eliminating Paperwork with 

Handhelds

Click to Play Video
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https://www.interlocsolutions.com/case-study/nycha
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introduces 
Mobile 
Informer
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Mobile Evaluations/ POCs
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Business Selection Criteria
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Scale of Mobility Implementation
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Implementation Challenges
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Our Success!
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iWM Demonstration
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iWM Demonstration



Ongoing ROI from Mobile Informer - 10 years
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Q&A
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Questions?
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